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What now?
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(Online)

Complete, scan and email to cpd@denovomedica.com. Alternatively, you can complete this questionnaire online at www.denovomedica.com. 
Fill in your details using clear block letters and mark the answers with a tick (✓).

I agree that my CPD-accredited certificate will be forwarded to my e-mail address. ____________________________________
 (Signature of healthcare professional)

First Name Profession

Surname Telephone

HPC No. City

E-mail

1. When is the cut-off date for compliance with the POPIA?

 A 30 June 2021   B 31 December 2021  C 30 June 2022

2. In terms of the right to privacy, which statement is incorrect?

 A It is a constitutional right  B It is protected by the POPIA  C It is absolute

3. With regard to the POPIA, privacy concerns are best described as:

 A What can be done with personal information   B Protecting the confidentiality/security of personal information
 C What personal information can be kept

4. Personal information is very broadly defined in the POPIA, and includes any information that can be traced back to an identifiable living natural person 
or an existing organisation:

 A True   B False

5. Which of the following are considered by the POPIA to be personal information?

 A Demographic information  B Financial information  C Behavioural information
 D Preferences and opinions  E All of the above   F A and B only

6. Biometric information includes anything that is based on physical, physiological or behavioural characterisation:

 A True   B False

7. Which of the following are considered to be data subjects in the practice of healthcare?

 A Patients and their families  B Employees and their families, practice partners and their families
 C Employment candidates  D Affiliated organisations
 E All of the above   F A, B and D only

8. The Academy of Science of South Africa is currently lobbying to exclude the personal information of research participants from being compliant with 
the POPIA:

 A True   B False

9. Which statement is correct? A processing activity:

 A Is a collection of interrelated work tasks that achieve a specific result
 B Includes the creation, collection, use, sharing, transformation, storage and destruction of personal information
 C A and B

10. Which statement is incorrect?

 A The POPIA requires that the security of personal information be protected throughout its life cycle
 B Confidentiality, integrity and availability are the components of process compliance with the POPIA
 C The ‘responsible party’ is someone who processes personal information on behalf of the ‘operator’

11. Which section of the POPIA deals specifically with health information?

 A Section 23  B Section 28  C Section 32

12. Which statement is incorrect?

 A The POPIA allows for the sharing and use of personal information in a health emergency
 B The POPIA currently has broad exemptions for health research
 C The government has six months to anonymise the COVID-19 ‘track-and-trace’ database once the state of disaster has been lifted 
 D All of the above  E A and B only

13. Which of the following is/are considered a risk for POPIA non-compliance?

 A Not knowing who is accountable for the protection of personal information  B Undocumented processes
 C Collecting too much information  D Not knowing where the personal information comes from
 E All of the above   F A and D only

14. In terms of records management, which of the following are an indication of POPIA non-compliance?

 A You keep everything forever  B You do not know which version of the data you are viewing
 C You have processes that control changes to personal information  D All of the above
 E A and B only

15. The 2019 Verizon Data Breach Investigations Report records that ___ of small and medium businesses had suffered from a cyber-attack within the 
previous 12 months:

 A 13%  B 26%  C 47%


